
 
 
 
1.Test Takers request an EOR from the Test Taker Portal 
 

1. The Test Taker logs in to the Test Taker portal and clicks on completed exams 
tab and then on the date of the exam they want to request an EOR for.  
 

 
 

2. The Test Taker chooses the Results tab and test results will display.  
 

 
 

3. Scrolling all the way down, the Test Taker clicks on the hyperlink to request the 
test remarking.  

 

    

 

 

 

HOW TO GUIDE 

Online EOR 
 
 



4. The test taker will see a brief overview of the remarking and the EOR fee. 

 
5. The Test Taker can select one or all modules they would like to get remarked 

and provide a justification for their request. 
 

6. If the deadline for applying for an EOR has passed, the Test Taker should also 
contact the center directly. Next, the Test Taker can upload supporting 
documentation, if required by the TCA. They can upload up to two files.  
 

 
7. At the bottom of the page, the Test Taker needs to agree to Terms and 

Conditions before going to Payment 

 
 
 

8. The Test Taker can pay for their EOR in the same way they would pay for their 
test during the booking process.  

 


